
PENSIONS ADMIN SOFTWARE 2025 ONLINE ACCESS PROCESS

OPTIONS

To enable us to give you access to the appropriate online documentation, you will need to confirm which of the following options applies:
Option 1: I would like to see the User Manual, Terms and Conditions and Supplier Catalogues before I go any further.

Option 2: I would like to use the Framework.
CONFIDENTIALTY STATEMENT 

Before we can give you access to the commercially sensitive information, we need a Confidentiality statement from you. Please can you place the confidentiality statement wording below onto your headed paper, sign and return it to us.

Once you have completed the confidentiality statement, please email to nationallgpsframeworks@norfolk.gov.uk and confirm in the email the option you have selected above. We will countersign the confidentiality statement and return a copy to you for your records and confirm by email how you can access the documents on the online document portal. If any further documentation or information is needed, we will confirm this within the email.
Thank you

[Please reproduce on your headed stationery]

[Insert your organisations name here]

[Insert your organisations address here]

[Insert date]

Dear Sirs,
NATIONAL LGPS FRAMEWORK FOR PENSION ADMINISTRATION SOFTWARE PRIMARILY IN SUPPORT OF THE LOCAL GOVERNMENT PENSIONS SCHEME (THE LGPS FRAMEWORK)



1. In consideration of our disclosure to you of information (whether or not contained in documents) relating to the LGPS Framework (together Protected Material) for the purposes of evaluation with a view to your joining the Framework (Purpose), you undertake to respect and preserve the confidentiality of the Protected Material. Accordingly, for a period of five years after the date of such disclosure, you shall not, without our prior written consent, either:

1. Communicate or otherwise make available the Protected Material to any third party (other than any employee of yours who requires the Protected Material in connection with his employment and then only if the employee is bound by conditions of confidentiality no less strict than those set out in this statement which you shall enforce at our request); or

2. Use the Protected Material for any purpose other than the Purpose such restriction of use including but not limited to using or disclosing the Protected Material in any discussions or negotiations with any of the suppliers named in the Protected Material.

2. Further you shall:

1. keep the Protected Material confidential at all times;

2. not disclose the Protected Material or allow it to be disclosed in whole or in part to any third party without our prior written consent;

3. take and maintain proper and all reasonable measures to ensure the confidentiality of the Protected Material;

4. not use, seek to derive benefit or commercial advantage from the Protected Material in whole or in part other than strictly for the Purpose;

5. not copy or reproduce in any form the Protected Material except to the extent strictly necessary for the Purpose (provided that you acknowledge that any such copies or reproductions are our property).

3. The obligations set out in clause 1 shall not apply, or shall cease to apply, to such of the Protected Material you can show to our reasonable satisfaction:

1. Has become public knowledge other than through disclosure by you in breach of this agreement; or

2. Was already known to you by lawful means, prior to disclosure by you; or

3. Has been received by you from a third party who did not acquire it in confidence from us or from someone owing a duty of confidence to us.

4. You shall, whenever we so request, return to us all documents and other records of the Protected Material or any of it in any form and whether or not such document or other record was itself provided by us.

5. You acknowledge that ownership of the Protected Material including, without limitation, all intellectual property rights and moral rights in it and any copies thereof remains vested in and shall vest in us and that no licence, right or interest of whatever nature is granted other than to the extent expressly set out in this agreement.

6. You acknowledge that any breach or threatened breach of this agreement may cause us irreparable harm for which damages may not be an adequate remedy. Therefore, in addition to any other remedies and damages available to us, you agree that we are entitled to the remedies of specific performance, injunction and other equitable relief without proof of special damages.

7. The rights and remedies provided for in this agreement are cumulative with, and not exclusive of, any rights or remedies otherwise provided by law or in equity. No exercise by us or you of any one right or remedy shall operate so as to hinder or prevent the exercise of any other right or remedy.

8. This agreement is made for the benefit of the parties to it and their successors and permitted assigns and is not intended to benefit, or be enforceable by, anyone else.

9. This agreement shall be governed by and construed in accordance with the laws of England and the parties hereby submit to the exclusive jurisdiction of the English courts.

10. This agreement constitutes the entire agreement between us and supersedes all previous agreements in respect of its subject matter.

11. We shall hold all personal data, as defined in United Kingdom data protection legislation, in connection with the privacy notice available.

Yours faithfully,

 ................................................................

 [Insert NAME OF SENDER]


 We hereby acknowledge receipt and accept the contents of this letter

Signed.....................................................


For and on behalf of Norfolk County Council as administering authority for the Norfolk Pension Fund

 Date ...................................................


